
 
 

 

If you have donated to us 
 
 
What are we 

doing? 

Our lawful basis 

for processing 

your personal 

data 

Our legitimate 

interest if this is 

our lawful basis 

for processing 

your data 

The maximum 

time we will hold 

this data 

Processing direct 

debit donations 

 

Our legitimate 

interest 

 

By offering different 

ways to donate to 

us our donors can 

choose the most 

appropriate method 

for them, which 

helps to maximise 

income for us. 

 

7 years after 

financial year direct 

debit cancelled 

 

Issuing advance 

notification letters 

to you if you have 

set up a direct debit 

which sets out your 

payment schedule 

Legal obligations 

 

 7 years after last 

interaction 

 

Processing cheque 

and cash receipts 

 

Our legitimate 

interest 

 

By offering different 

ways to donate to 

us our donors can 

choose the most 

appropriate method 

for them, which 

helps to maximise 

income for us. 

 

7 years after last 

interaction 

 

Processing 

telephone credit 

card donations 

 

Your consent 

 

By offering different 

ways to donate to 

us our donors can 

choose the most 

appropriate method 

for them, which 

helps to maximise 

income for us. 

 

Card details 

destroyed 

immediately 

 

All other details 7 

years after last 

interaction 

 

Sending automated 

emails to you to 

prompt completion 

of a donation 

Legitimate interest 

 

To help people who 

may have been 

interrupted while 

using our website 

Not stored 

 



 
 

 

  

Processing website 

donations 

 

Our legitimate 

interest 

 

By offering different 

ways to donate to 

us our donors can 

choose the most 

appropriate method 

for them, which 

helps to maximise 

income for us. 

 

7 years after last 

interaction 

 

Processing 

fundraising from 

online giving sites 

 

Our legitimate 

interest 

 

By offering different 

ways to donate to 

us our donors can 

choose the most 

appropriate method 

for them, which 

helps to maximise 

income for us. 

7 years after last 

interaction 

 

Processing payroll 

giving donations 

 

Our legitimate 

interest 

 

By offering different 

ways to donate to 

us our donors can 

choose the most 

appropriate method 

for them, which 

helps to maximise 

income for us. 

7 years after last 

interaction 

 

Processing gift aid  

 

Our legitimate 

interest 

 

If a donor is a UK 

taxpayer, Tommy's 

can increase its 

income by 

reclaiming the tax 

due on the gift 

 

7 years after last 

interaction 

 

Issuing thank you 

communications 

 

Our legitimate 

interest 

 

To thank people 

who have donated 

to Tommy's and to 

make them feel 

supported 

7 years after last 

interaction 

 

 
  


